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My experiences in retail and food service have taught me that reliability and good customer service are the
keys to successfully working with people. | believe that taking a personal interest in the customer, treating them
with respect, and really listening are necessary to do the job well and insure repeat business. | strive to know
the customer and what they want so they have a good experience and want to come back again and again.

SKI
Dependable Self-starting Innovative Problem-solving

EXPERI

Beauty Advisor | Kohl's Coeur D Alene | Coeur d'Alene, ID July 2018 - Current

| was promoted to beauty advisor within three months of being hired. My job responsibilities include customer
service, visual display & inventory, and working the register.

Server | Cold Stone Creamery | Coeur d'Alene, ID December 2017 - April 2018
| worked the counter and was trained in cake building and decorating.
ED [

Graphic Design AAS, in progress (Graduating in May, 2020)
North Idaho College, Coeur d'Alene, ID

GED

Homeschool, Coeur d'Alene, ID
Connections Academy

Coeur d’Alene Charter Academy

Kim Plese, Plese Printing Sen. Mary Souza, Idaho Danelle Matis, Kohl’s Supervisor
Email: kim@pleseprint.com marysouzacda@gmail.com (208) 699-7505
Phone: (509) 953-2355 (208)818-2356

5958 North Parkwood Circle, Coeur d'Alene, ID 83815 (208) 964-5413 lily.jordan.funk@gmail.com



